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@, Refined vs. Scroll Viewport — Key Differences

Feature

Purpose

Customization

Navigation &

Menus
User Experience

Use Cases

Branding Options

Permissions

Mobile

Responsiveness

Pri

Refined

Website builder with advanced theming

and navigation

Highly customizable layouts, menus, and

templates
Drag-and-drop editor, custom themes

Custom navigation, sidebars, dropdowns

Feels like a standalone website

Internal/external websites, intranet,

knowledge base, support portals

Full control over colors, fonts, logos, and

structure

Customizable search with filters

Follows Confluence permissions

Fully responsive

Paid

Scroll Viewport

Converts Confluence pages into a structured

help center or documentation site

Limited customization, follows Confluence

structure
Predefined layouts, minimal styling options

Automatic navigation from Confluence page

hierarchy
Feels like a documentation portal

Product documentation, technical manuals,
FAQs
Limited to predefined templates

Uses Confluence search

Follows Confluence permissions

Fully responsive

Paid
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X When to Choose Each Addon

Choose Refined if:

You want to create a highly customized website, intranet, or portal from Confluence pages
You need drag-and-drop design flexibility

You need custom menus, sidebars, and homepage designs

Choose Scroll Viewport

You need a simple, structured help center or documentation site
You want to keep the Confluence page hierarchy as the main structure
You don't need a highly customized design




